NEWS YOU CAN USE
What is going on in Shipyard RIGHT NOW?

UPCOMING

Beach Club

July 23, 2018
Men’s Club Meeting

August 2, 2018
Nibble & Nip

August 6, 2018
Owners Only

6:30 PM– 9:00 PM

6:00PM– 9:00PM

3:00 PM– 9:00 PM

Events

SALLY WARREN,
GENERAL MANAGER

Operational News
Well it is hot, and we are certainly
in the busiest season of the year for
Hilton Head. Please try to stay
cool, hydrate and enjoy our
swimming amenity, the Atlantic
Ocean. While you are traveling
within the property, watch for
bikers, pedestrians and our new
stop sign at the intersection of
Cordillo, Valencia, and Salem
Road. We have painted stop bars
on the road at the intersection and
hope that owners and guests are
getting familiar with this new
safety improvement.
We are also finishing up our
entrance project and unfortunately
have an electrical issue with a line
that was damaged during the root
work at the entrance. While we
trace the best way to repair this
without disturbing the pavement,
please be patient if you note the
monument lights are down at
#278. Congratulations to Hilton
Head Heath, which according to a
poll on USA Today, was voted the
best wellness center in the country.
As always, remind visitors and
guests to fill in any holes in the
sand when they leave the beach
and to contact Security if you see
anyone feeding alligators.
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Summer

MEREDITH SIMMONS, DIRECTOR OF OPERATIONS

From the Welcome Center
Your POA management team is
dedicated to ensuring that owners
and guests enjoy their experiences
throughout the property. With that
in mind, please make note of the
following reminders as we work to
improve the way we communicate
with you about issues that impact
everyone. Do you currently rent a
locker at the Beach Club? If so,
please make every effort to keep
your locker locked. Yes, please do so
even while you are using your
contents on the beach. When
owners or their guests forget to
secure lockers, it is common for
weekly renters/interval owners to
identify what appear to be available
units and use them for various
amounts of time. Of course, this is
strictly prohibited. But more
importantly, it often results in staff
emptying contents that belong to
unapproved parties and causing
confusion among owners/guests.
Also, it is a good idea to keep your
unit locked to prevent guests from
borrowing or taking your personal
items. Finally, please do not stage
any items in the walkways in the
locker area. We want to keep these
areas free and clear of trip hazards
and maintain it in an orderly
fashion.

any weather related or emergency
issues in the area. With that in
mind, please take a moment to
ensure that you complete an
Emergency Contact Form for your
property if you have not already
done so. If you feel you might need
medical assistance during an
evacuation/recovery period, please
also complete a Medical Assistance
Form. Both of these forms are
available on the POA website at
www.Shipyardhhi.com (look under
the Shipyard Living tab, then click
on forms). Please submit completed
forms to the Welcome Center via
communications@shipyardhhi.com.
Also, we encourage everyone to optin for POA e-Blasts as this is the
primary system we use to
communicate with owners during
weather events. To do so, please
send a request to opt-in for e-Blasts
to communications
@shipyardhhi.com.

As always, thanks for doing your
part by being a good neighbor and
helping us keep Shipyard in Ship
Shape. We are here if you need us,
so please reach out to us with any
questions or comments. Some of
the contact information for
management has recently changed,
so please make note of any new
On a far less pleasant note, we all
email addresses or phone
know that hurricane season in upon extensions as printed in this issue.
us and we strive to keep you in the Thanks, and I hope you enjoy the
loop regarding preparedness and
rest of the summer!
the best way to stay informed about
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LAWRENCE ALEXANDER,
CHIEF OF SECURITY

Staffing Update
As you may know, staffing is a
huge problem for all businesses
on Hilton Head Island. We
recently offered employment
opportunities to two
individuals, but lost them to
other competing businesses
before they could start. We
have a great group of officers
and support personnel in place,
and we continue to work hard
at attracting quality candidates
with competitive wages and
benefits. As of today, we are
happy to report that we are
fully staffed once again.
On another note, beginning on
August 10, 2018, the beach
experience kids will start
returning to school and we will
publish a revised shuttle
schedule within the next few
weeks. Thanks for supporting
the staff, and we look forward
to smooth operations for the
balance of the summer.
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